
Flexible Energy Oversight Registration Body Ltd (Flexi-Orb). Telephone: 0330 335 3382, Email: info@flexi-orb.com, Website: www.flexi-orb.com. Flexible Energy Oversight Registration Body (Flexi-Orb) is a trading style of 
Certi-fi Schemes Limited. Registered address: Centurion House Leyland Business Park, Centurion Way, Farington, Leyland, Lancashire, England, PR25 3GR. Registered in England (Company Number 08823843).

TO FIND AN INSTALLER CONTACT:
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CONSUMERS:  
YOUR SAFETY AND 
PROTECTION IS VITAL

Consumers receive an Insurance  
Backed Guarantee 

Installers (where appropriate) are  
members of a Certification Body

Installations undertaken in compliance with 
relevant building regulations

Installations registered 
with Flexi-Orb can 
be easily located for 
product rectification 
and recalls 

Platform provides oversight data to  
the UK Fire Service to locate products 
within homes

Platform provides oversight data to key 
stakeholders on deployment of flexible energy

Platform tracks the safe 
decommissioning  
and recycling of 
products

Consumers are able to leave a review about 
the installer and help raise standards
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Consumers receive a certificate to  
access Smart Export Guarantee

Consumers free access to  
alternative dispute resolution

Award-winning EPVS helps ensure 
consumers are not mis-sold

A net zero-carbon  
homes rating certificate is  
available to consumers


